NYBJIIMYHAA ODPEPTA

1. NCMNOJIb3YEMbIE B CEPBUCE NOHATUA

1.1. 3akasuuk - noboe dusmyeckoe nuuo (rpaxkgaHe PO, rpaxgaHe apyrux ctpaH, nuua 6e3 rpaxgaHcTsa),
pocturwee 18-tm net u (unu) nMerowee Npaso NO BO3pacTy 3aknioyvaTb AOrOBOpPLI, NOAABLUMIA 3asBKY HA AaHHbIN
CepBuc Mo pacchinike 3NEKTPOHHbIX O0BABMEHWIA U MONYYUBLLMIA UHAMBUAYANbHBLIA HOMEP 3aKka3a, HECYLLUIA NOJTHYHO
OTBETCTBEHHOCTb 3a BCO NepeAaHHyto Ham MHpopMaLMio No pa3MeLLeHnto eé B ceTn VIHTepHer;

1.2. VicnonHuTenb — cneumanuct Cepsurca OCyLLECTBNSAOLWMNA conpoBoxaeHne 3akasa n padoTy ¢ 3akazynkom
MO pacCbISIKE SMEKTPOHHbIX 00BbSABNEHMI B ceTU VIHTepHET;

1.2. CepBuC - MpPOrpaMMHbIA KOMMJIEKC CMELMann3MpoBaHHbIX MPOrpaMM M COOTBETCTBYHOLWLMX 6a3 AaHHbIX,
NO3BOMSALWNX AenaTb PACChIIKY Ha UHTEPHET-CaNThbl N 3NIEKTPOHHbIE JOCKN B CETU NIHTEPHET;

1.3. 3asBka - 3anonHeHHasi 3aka3ynkoM AHKEeTa Ha nNpegMeT 0POPMITIEHMS YCITYTM MO PACCHISIKE 3ITEKTPOHHbIX
06bsaBneHnn B ceTn IHTepHeT;

1.4. Npaeuna Cepauca - npasuna u onucaHne pabotbl CepBuca AOMOMHUTENBHO MpunaraTcs K ny6nuyHomn
odepTe (Jorosopy) 1 Takke onybnukoBaHbl B COOTBETCTBYIOLLIEM pa3aene Ha canTte — http://www.specart.ru/.

2. NPEOMET HACTOSLLENO AOrOBOPA

2.1. Hactoawwmin Jorosop (manee - [oroBop) onucCbiBaeT U perynupyeT OTHOLIEHUS Mexay Bnagerbuem
cepBuca www.specart.ru/ (ganee - CepBuc) ¢ 0gHOW CTOPOHBbI, TMLOM, UMEHYEMbIM B AanbHenweM «3aka3qmk» co
BTOPOW CTOPOHbI, UMEHYeEMbIe B fanbHenwem «CTOPOHbI»;

2.2. 3aknoyeHMem HacTtoswero [JoroBopa Ha YCrnoBusiX HacToswen odepTbl U Ge3yCrioBHbIM MPUHATMEM
ycnosuin [loroBopa npu3HaeTcs:

2.2.1. MNMpoxoxgenne npoueaypbl odhopmrieHnsa 3aasku Ha Cepsuce;

2.2.2. ®akta nogreepxaeHns CepBrncom nogaHHon 3asBKN-AHKEThI;

2.2.3. MNpuHaTre 3akasunkom ycrnosui gaHHoro Cepsuca, hakToMm Yero SBnseTcs onnata ykasaHHOW ycryru.

3. YCINIOBUA PACCBINIKU OB bABNEHUNA

3.1. CepBuC NnpegHa3HayYeH TONbKO ANl PACChINKM ANEKTPOHHbBIX 00bsBNEHMN B ceTu VIHTepHeT;

3.2. 3akasuuky 3anpelleHo pasmewatb WHgopmaumo npu  nomowm CepBuca wnm  martepuansl
npoTuBOpeYaLLme 3akoHodaTenbcTBy Poccunckon ®efepaumm nnm Hopmam MexgyHapogHoro npasa:

- 06BbEKTbl MHTENNEKTyanbHOW COBCTBEHHOCTN UM aBTOPCKMX NpaB, OXpaHseMbix 3aKkoHOM P® «O6 aBTopckom
npaBe N CMeXHbIX npaBax» un Yactbto YeTBepTon K PO «[NpaBa Ha pe3ynbTaTbl MHTENNEKTyanbHOW OEATENbHOCTU U
cpeactsa  mHAMBMAyanu3aumm»  6e3  COOTBETCTBYIOLLErO paspelleHnss Ha  MCMonb3oBaHue aBTopa  wunm
npasoobnagarens;

- MHopMaumio, nobyxaawLen K He3aKOHHbIM OEeNCTBUAM. TakoBbiMU SBMASAIOTCS - HE3aKOHHbIE as3apTHble
Urpbl;

- MHGOpMaUMIO MO HeneranbHOW MpPOAaXe OpyXus, MnopHorpaduyeckne martepuansl, WHOPMaLUIO
cofepXallyo TeppopuUCTUYECKYto nponaraHdy, NOATaNKMBaoLWY0 K pasXUraHmio MeXHaumoHanbHOW, pacoBOr Unu
penuruo3Hom posHu;

- nHdopmaums, MOATanKMBalwLWas K NMPUYUMHEHMIO Bpeda HECOBEPLUEHHONETHUM nuuam B fobon dopme,
nHdopmauus, BkovaroLwas B cebs nobble hopmbl HacKnus.

[laHHbBIA cnNNCOK He siBNsaeTcsl NonHbiM. AgMuHMcTpaums CepBuca OCTaBnsieT 3a coOOM MpaBoO OCYLLECTBSATb
Mogepaumio 1 OTKINOHeHne (Ha HavanbHOW CTaguu Ao onnatbl 3akasa) OT pa3melleHns B ceTu VIHTepHeT nogaHHon
AHKeTbI-3asBKM MO CBOEMY YCMOTPEHMIO.

4. NPABA N OBA3AHHOCTHN CTOPOH

4.1. CepBuc obs3yeTcs:

- obecneunTb B NOMHOW Mepe Bce o006sA3aTenbcTBa nepen 3akasyMKoOM B COOTBETCTBMM C  YCIIOBUSIMM,
OrOBOPEHHbLIMM B HacTosieM [JoroBope, C MOMEHTa 3aKMyeHus AaHHoro [JoroBopa wnuv nocne onnartbl aHHOro
Cepsuca. HeBbinonHeHns ob6s3atensctB CepBUCOM MOXET BO3HUKHYTb B Criydae hOpC-MaXKOPHbIX CUTyaLnii;

- NpegocTaBuTb 3akasynky ykasaHHble CepB1COM YCIyrn B yka3aHHbIE CPOKM;

- npepocTaBnATb  3akasymky — MOMHYK  MHOpMauMild O  CTOMMOCTM  yCcnyr  nO  agpecy:
http://www.specart.ru/SpecArt-Sposob_Oplaty-001_0.html/, a Takke 0 nopsigke 3akasa 1 UCNOSb30BaHUS YCIyru.

4.2. CepBuC NMEET MpaBo:

- U3MEHATb HacToawmn [JoroBop, CTOMMOCTb M 06bem ycnyr CepBuca B 0AHOCTOPOHHEM Mopsiake, pasMeLlas
nx Ha cauTe: http://www.specart.ru/. Bce nameHeHns BCTynatoT B CUy C MOMeHTa 1x nybnukaumm.

4.3. 3aka34uk obasyeTcs:

- NPefoCTaBnTb BCIO HEOOX0AUMYIO AN pa3MeLLeHnsi B 06bsABneHMn nHpopmaLuio;

- A0 MOMeHTa 3akntoyeHns [JoroBopa 03HaKOMUTLCS C €ro CoAepKaHvem;

- HecTM MNOIHyl OTBETCTBEHHOCTb 3a MaTepuarn, KOTOpbli OH pasmellaeT B obObsBneHusx Cepsuca B
COOTBETCTBMM C NpaBunamm 1 ycrioBusMn pasmeLLeHnst UHopmMaLumnoHHOro MaTepumana;

- MPeJoCcTaBnATh NOMHYH, NPaBAMBYIO U aKTyalnbHYK KOHTaKTHYH MHAOpMaLumio o cebe;

- npepocTaenATb KoHeyHOMYy MoONb3oBaTento MOSMHYKD W MPaBWMbHYD MHGOPMaLUIo O COAepXKaHuu
3anpawwmBaemoro KoHe4yHbIM nonb3oBaTenem marepuana;

- B CIly4yae BO3HVKHOBEHMS MPETEH3WA CO CTOPOHbI aBTOPOB, MpaBoobnagjaTene’t M WHbIX TPeTbUX NuL MO
MOBOAY HapyLUEHWs WCMOMb30BaHUS aBTOPCKOrO MpaBa M CMEXHbIX MNpaB, pacnpoCTPaHSIOWUXCA Ha BeCb



pasocrnaHHbI MaTepuarn, 3akasdvk, nepeaasLUNiA HaMm AN PacChiNkv Takoi MaTepurarn, 06a3yeTcsl CaMOCTOATENBHO U
3a CBOW CYeT yperynmpoBaTb Takue NnpeTeH3uu.

5. MPEOOCTABJIEHUE MINATHbIX YCIYI CEPBUCA U UX OMNATA

5.1. 3aka3umnk oCyLLeCTBNAIOWMI ONnaTy yka3aHHOW ycnyrM noaTBepxaaeT cBoe NnonHoe u 6e30roBopoyHoe
cornacme co CTOMMOCTbIO U kavecTBom ycnyr Cepsuca, HE3aBMCUMO OT MOSyYEHHOro pesynbTaTa U OCO3HaeT, YTo
BO3BpaT OnfaTbl HEBO3MOXEH HU MPU Kaknx yCrioBUsX.

5.2. Pesynbratom onnatbl ycnyr CepBuca, siBnsetcd nepegada 3akasyuky nobbiM yoobHbIM Ans Hero
crnocobom nHpopmaumm o chakte onnaTbl.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb 3a HEBLINOMHEHNE CBOMX 00s3aTenbCTB NO HacTosiwemy [dorosopy B
COOTBETCTBMM C 3aKOHOAATENBCTBOM PO.

6.2. CepBMC HM NPU Kaknux 0BCTOATENBCTBAX HE HECET OTBETCTBEHHOCTM 3a:

- nHaHcoBbLIN unu nbon apyron yuiepb, NOHECeHHbI 3aka3yunkoMm u(unm) KoHedHbiM nosfb3oBaTenem B
pesynbTate BO3HUKHOBEHUSA (POPC-MaKOPHbIX 0BCTOATENBCTB. POpC-MaKopHble O0OCTOATENbLCTBA O3HaYalT -
3eMMeTPSACEeHUs, HaBOAHEHUS, MoXapbl WM ApyrMe CTUXMnHble ©eacTBus, BOWHBLI (MO0 BOEHHblE OelCTBUS),
3abacToBku, rpaxgaHckne 6ecnopsgkM, BOEHHbIE NepeBopoThl U Apyrne obCcTosATeNnbCTBa 3a npegenamMy KOHTPOrs
Cepsuca;

- (buHaHcoBbIN MnK nobor apyron yuwiepb, NoHeceHHbI 3akasdnkom u(unn) KoHeuHbIM nonb3oBaTenem B
pesynbTare oTkasa CaMuX 3NEeKTPOHHbIX OCOK 0ObABMNEHMI OT CBOMX 00A3aTeNbCTB;

- hbvHaHcoBbIV MK Mo6on apyron yuwepb, NoHeceHHbIN 3aka3vymkoM n(nnm) KoHeyHbIM nonb3oBaTtenem, NnpsiMo
W KOCBEHHO BO3HKKLLME B pe3ynibTaTe MCNOb30BaHUSA pa3ocnaHHOro Matepwmarna, npegocrtaeneHHoro CepBrcomM;

- cofepxaHue, JOCTOBEPHOCTb N Ka4yeCcTBO Matepmana 3akas4yuvka, pasocnaHHoro nocpeacrtsom Cepsuca u He
rapaHTUpyeT, YTO NpefocTaBnsembli matepuan OyaeT cooTBeTCTBOBaTb OxuaaHusam 3akasumka m(nnu) KoHeuyHoro
nonb3oBaTens;

- 3a HeucnonHeHwe nubo HeHaanexalwlee wcrnonHeHne cBoux obssaTenbcTB Bcneacteve cboeB B
TENEeKOMMYHUKALMOHHbBIX U 3HEPreTUYecKnX ceTsax, kayecTBo MHTepHeT cBsA3un, paboTbl onepaTtopos COTOBOW CBSA3M,
npoBangepoB, AEWCTBUN BPEOOHOCHbIX MporpamMMm, a Takke HefoOpOCOBECTHbIX AEWCTBUMA TPeTbUX nuu,
HanpaBfeHHbIX Ha HEeCaHKLUMOHMPOBAaHHBLIN JOCTYN U(UNK) BbiBEAEHME U3 CTPOS NPOrpammMHOro u(unu) annapatHoro
komnnekca Cepsuca.

6.3. OTBeTCTBEHHOCTb 3akasumnka B criyvyae BbidBreHus hakToB HapylleHusa Mpasun 1 ycnoBuin HacToALLEro
[oroBopa, Ha ycMoTpeHne agMmuHucTpaumm Cepsuca:

- MpegynpexaeHne NMCbMOM Ha agpec 3NEKTPOHHON NoYThl 3aka3yuka.

7. CPOK OEUCTBUA, NOPAQOK PACTOPXXEHWUSA OrOBOPA U PELLEHUSA CMOPOB

7.1. Dencteue [loroBopa onpeaeneHo CpokOM ero HaxoxaeHus Ha cante Cepsuca http://www.specart.ru/.

7.2. Hactoawmin [loroBop MoxeT ObiTb paCTOPrHyT Mo COrnaLleHno CTOPOH.

7.3. Kaxxgas M3 CTOPOH UMeeT npaBo JOCPOYHO PacTOPrHyTb JOrOBOP B OOHOCTOPOHHEM MOpsaKke, yBeAOMMUB
OPYryto CTOPOHY MO 3MEKTPOHHOW NoYTe Uinn No TenedoHy.

7.4. CepBuc obrnagaeTr BcemMy MOMHOMOYMAMW ANS pacTopxeHus [oroBopa B OQHOCTOPOHHEM MOpsSAKe C
3aka3umkamu, HapyLlaloLWmMm ycnoBust HacTosiwero [Jorosopa v Mpasuna.

7.5. Bce cnopbl u pasHornacusi, KOTopble MOryT BO3HMKHYTb Mexay CepBucom M 3aka3ynmkoM, He Halwleflmve
CBOEr0 paspelleHnst Ha OCHOBe [aHHOro [loroBopa, peluatoTcss MyTEM MEeperoBopoB, a MNpu HEBO3MOXHOCTU
OOCTVMXXEHUS COrnalleHns - oHuM OyayT paccmatpuBaTbCst ApOUTpakHbIM CydoOM, B COOTBETCTBMM C AENCTBYHOLLUM
3akoHogartenbcTBoM Poccuiickon degepaumn.

7.6. [peTeH3MOoHHbIN NOPSAOK paspelleHns cnopoB obssaTteneH. Cpok OTBeTa Ha MPEeTEeH3U YCTaHOBIEH B
TeyeHnn 14 (YeTbipHagUaTn) GHEN C MOMEHTa ee NoJyYeHust No ANEKTPOHHOM noyTte info@specart.ru.

7.7. Hactoswun [doroBop aBTOMaTUYECKM TepsieT CBOK Cuiy Mo ucteyeHuto 1 (ogHOro) mecsaua nocne
yOA4YHOro NpoBeAeHNs PacChbiiikn ANEKTPOHHbIX OO bABNEHU B ceTU VIHTEpHeET.
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